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A Transition in Roles  

ÅEnormous data volumes   

ÅMassive computing infrastructure 

ÅSignificant public benefit that touches daily lives 



Organizations started to recognize they are 

operating with blind spots  

1 in 3 
business leaders frequently make 

critical decisions without the 

information they need 

53% 
donõt have access to the information 

across their organization needed to 

do their jobs 

Factors supporting major decisions 

79 % 

52 % 

62 % 

To a little  
extent 

To a great 
extent 

Analytics 
Personal 
Experience 

Collective 
Experience 



200 TB metadata/day 

Mobile in the United States  

Social Already Mobile 

Smartphone 

consumers using 

social 

70% 

58 %  of social 

media time 

4 IN  10  social users 

bought after sharing on 

Sources: eMarketer, Jumptap & comScore, Vision Critical, Verizon internal data 

Data Traffic Exploding 

40% -45% growth 

projected per year 

2,000 Terabytes  

per day 
1 Terabyte (TB)  = ~ 1,000 GB 

Consumers are Mobile 

will 

Game 
74% 

will listen to 

Music 
41% 

will watch  

Videos 
45% 

of  2013 Black 

Friday 

ecommerce  

21% 

Smartphone 

penetration 

61% 
2013 

80% 
2017 

7% 
CAGR  

ÅWhat site? 

ÅWhat page? 

ÅLast site? 

ÅNext site? 

ÅFrom where? 

ÅWhat time? 

ÅWhat app? 

ÅFrom who? 



Revenue Streams due to Analytics  
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The Orion Cluster at Verizon 

FiOS 
Other 3rd party 

data 
PIP and other 
Enterprise Data 

VZW Network, Clickstream, 
Time, Location Data 

Publicly 
available data 

Data 
Feeds 

Big Data 
Infrastructure 

Reporting 
and 
Advanced 
Analytics 

Hadoop  
Ecosystem 

Massive 
Parallel 

Processing 
RDBMS 

NoSQL 
DBMS 

Apache 
Projects 

BI 
Reporting 

& 
Dashboards 

Domain-Specific 
Rules Engine 

Anomaly & 
Pattern 

Detection 

Prediction 
Algorithms 

Insight 
Discovery 

Recommendation 
Engine 

VZ Management Center Vertical Solutions 

Web Services 
& APIs 

Å Advertising 
ÅManaged Network 

Services 

Å Cybersecurity (unified network) 
Å Network Health Management 
ÅaнaΧ 

Real-time & Batch Processing 



Orion todayé 
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Precision Market Insights 
Connecting marketers with consumers, improving 
engagement and driving audience response 



New Challenges for Marketers  

The rise of Big Data & Mobile are 

complicating marketing activities  

Onslaught of 1st and 

3rd party information 

Siloed data stores 

across internal 

groups 

Burgeoning channel for 

customer interactions 

The amount of data 

from mobile is 

exploding 

Data Mobile 

Lack of standards for 

tracking and 

targeting 

Access to key 

information from 

channels 

Mobile can be  

the solution 

ÅBridge Digital & Physical 

ÅDirect customer relationship 

ÅContext for cross-channel 

interactions  

ÅIncreased efficiency of 

customer communications 



The Online/Mobile Ad Ecosystem  

BRANDS 

$1.00 

AGENCIES 

$0.10 

AD NETWORKS $0.40 

PUBLISHERS 

$0.35 

CONSUMER 

 

AD 

EXCHANGES 

$0.10 

Buy 
wholesale 

inventory for 
advertisers 

Streamline 
multiple ad 
networks for 
publishers 

ENABLER 

(Targeting, 

Data provider) 

$0.05 

http://www.bigcitypix.com/deep-focus
http://www.xconomy.com/wordpress/wp-content/images/2009/03/quattro-logo.png
http://www.xconomy.com/wordpress/wp-content/images/2009/03/jumptap_logo.png


Mobile + Big Data Solutions for 

Marketing  

Precision enables better 1:1 understanding of customers across physical and digital 

contexts to drive more relevant and personalized interactions 

Location 

Demographics 

Clickstream 

App  
Usage 

Married 35-40 year old female in DC metro 
interested in tennis and luxury brands; 
recently browsed Tory Burch shoes at 
m.Nordstrom.com and visits their store 3 
times per month. 


